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1 . Attached is PTQ/SB/44 in a form suitable for printing. 

2. The exact page and line number where the errors are shown correctly in the application file are: 

In the claims: 

In the claims: 

col. 16, line 37 replace "services." with —services; 

wherein the services include at least two services selected from a group consisting of a 
hypertext transfer protocol. (HTTP) session, an electronic mail session, a multimedia streaming 
session, a voice over Internet Protocol (IP) session, a data communication session, an instant 
messaging session, a peer-to-peer network application session, a file transfer protocol (FTP) 
session, and a telnet session; 

wherein the data is collected utilizing an enhancement procedure defined utilizing a 
graphical user interface by: 

listing a plurality of available functions to be applied in real-time prior to end- 
user reporting, 

aMi'V ma a .'ci to c :<■■• c at kast o k <</ i pL.ai] \ <■ Meld-,, and 
allowing the user to choose at least one of the listed functions to be applied to 
the chosen field in real-time prior to the end-user reporting.—; 

col. 18, line 28 remove wl rc 1 Iks. ices art clei ro the gro [ c > istingoi 
an hypertext im c yvo tcol ( 1TTP) session electro 1 il session, a ii ream in 

session, and voice over internet Piotocof (IP) session-- after "services"; 
col. 1 8, line 43 replace "System." with —System; 

wherein the services le a hypertext i ran r prot 1 1 HI o m 
ek mnc niiii ^ ->Mn. i m iir Jn ^ i g ^ o -> i v i e^ internet Piotooo! (4P) 
session, a data communication session, an instant messaging session, a peer-to-peer network 
application session, a file transfer protocol (FTP) session, and a telnet session; 

wherei i eteci uiihi edure define 

graphical user interface by: 

listing a plurality of available functions to be appl ied in real-time prior to 

end-user reporting, 

allo wing a user to choose at least one of a plurality of fields, and 
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allowing the user to choose at least one of the listed functions to be applied to 
She chosen field in real-time prior to the end-user reporting.—. 

3. It is noted that the above identified errors were typographical errors that apparently 
occurred during the printing process. Accordingly, it is believed that no fees are due in 
connection with the filing of this Request for Certificate of Correction. However, if it is 
determined that any fees are due, the Commissioner is hereby authorized to charge such 
fees to Deposit Account 50-1351 (Order No. AMDCP009). " 

4. Please send the Certificate to: 

Name: Kevin J. Zilka 
Address: Zilka-Kotab, PC 

P.O. Box 721120 

San Jose, CA 95172 

USA 
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Kevin J. Zilka, Attorney of Record 
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It is certified that error appears in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 



In the claims: 

col. 16, line 37 replace "services." with -services; 

wherein the services include at least two services selected from a group consisting of a hypertext 
transfer protocol (HTTP) session, an electronic mail session, a multimedia streaming session, a voice 
over Internet Protocol (IP) session, a data communication session, an instant messaging session, a 
peer-to-peer network application session, a file transfer protocol (FTP) session, and a telnet session; 

wherein the data is collected utilizing an enhancement procedure defined utilizing a graphical user 
interface by: 

listing a plurality of available functions to be applied in real-time prior to end-user reporting, 
allowing a user to choose at least one of a plurality of fields, and 

allowing the user to choose at least one of the listed functions to be applied to the chosen 
field in real-time prior to the end-user reporting.--; 

col. 18, line 28 remove -, wherein the services are selected from the group consisting of an hypertext 
transfer protocol (HTTP) session, electronic mail session, a multimedia streaming session, and voice 
over internet Protocol (IP) session- after "services"; 
col. 18, line 43 replace "System." with -System; 

wherein the services include a hypertext transfer protocol (HTTP) session, an electronic mail session, 
a multimedia streaming session, a voice over Internet Protocol (IP) session, a data communication 
sessio an ista t n s ging session tc network e iplication session, a file transfer 

protocol (FTP) session, and a telnet session; 

wherein the data is collected utilizing an enhancement procedure defined utilizing a graphical user 
interface by: 

listing a plurality of available functions to be applied in real-time prior to end-user reporting, 
allowing a user to choose at least one of a plurality of fields, and 

allowing the user to choose at least one of the listed functions to be applied to the chosen 
field in real-time prior to the end-user reporting.-. 
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